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WARRANTY INFORMATION 

All work performed by Contractor under this contract is warranted to be free from defects 
in material and workmanship for a period of one year from the date the pool began 
operation except as follows: 
 
POOL STRUCTURE – (Concrete/Shotcrete Shell) – Lifetime Guarantee.  The pool structure 
is guaranteed to remain structurally sound for as long as the client owns the pool.  This 
guarantee is offered by the subcontractor who performed the procedure. 
 
POOL DECKING – All concrete deck work is guaranteed for a period of four years from the 
date the pool began operation.  A word of caution: when concrete is installed correctly, it 
comes with two guarantees; it will get hard and it will crack.  We make efforts to anticipate 
cracking with expansion joints and control joints.  We will not be responsible for hairline 
cracks, damage caused by earth movement or by obvious mistreatment.  Fading of spray 
deck colors due to exposure or pets is not covered under the warranty.  Sealants are 
considered routine maintenance and therefore not covered under the warranty. 
 
POOL EQUIPMENT – All heaters, filters and pumps, including parts and labor, is covered 
under the manufacturer’s warranty for a period of three years.  Equipment failure caused 
by obvious mistreatment or neglect is the responsibility of the owner. 
 
ELECTRICAL – All electrical wiring, including the blower for spa, is covered for a period of 
one year from the date the pool began operation. 
 
PLUMBING – All plumbing for pool is covered for a period of three years from date pool 
began operation.  The warranty does not cover homeowner negligence, running pump dry 
and must be free from defect. 
 
POOL FINISH – Depending on the type of finish used in the pool, the finish is guaranteed to 
be free from defects for the following periods: 
 
Gemstone/Pebble Tec:    Five Years 
3M Quartz:                           Five Years 
Plaster:                                  Four Years 
This guarantee is offered by the subcontractor who performed the procedure. 

 


